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The opening of a prestige passenger facility for Signature Flight 
Support, at London Luton Airport, marks a European flagship for 
the company, the world’s largest network of Fixed Base Operations. 
Within the stunning 3DReid designed building, bespoke woven 
carpet from Wilton Carpets, inspired by the building’s modernist 
architecture, provides a luxurious floor to welcome flight crew and 
passengers. 

Boasting the latest in technologies for entertainment, 
communications, passenger and crew amenities, and onward 
travel solutions; the building’s interior was designed by Hi Design, 
involved in a long-running consultancy since the plans for the facility 
were first conceptualised back in 2011. 

Hi Design conceived a linear design that would respect the 
language of the space, while simultaneously offsetting the sinuous 
curves of the interior.

Susan Whittle, managing director, 
Hi Design, explained:

“We focused on Signature Flight 
Support’s clients and asked 
ourselves what kind of hotels 
they stay in, what are their homes 
like, what cars they drive and 
ultimately, what experience and level 
of finish they would expect in such 
a facility. We then concentrated on 
exceeding expectations.”



For more information, please contact your local representative;
or the sales office on: 01722 746000  |  sales@wiltoncarpets.com

The Wilton Carpet Factory Limited, Minster Street, Wilton, Wiltshire SP2 0AY, UK

LUTON AIRPORT

Hi Design turned to the quality and luxury of bespoke wool-
rich woven axminster from Wilton Carpets, creating a series 
of three coordinated stripe designs. At times, the carpet 
incorporates a border of corporate blue, to reflect the colour’s 
use on high-gloss ceilings and walls, or is juxtaposed with hard 
flooring to create zones of luxurious relaxation. Featuring in 
meeting rooms, VIP lounge, bar and crew facilities; each area 
has been given a bespoke variant on the stripe sequencing 
and colour selection, creating subtle distinction between areas, 
while providing a notable link to the next. 

The clean simplicity of the carpet took time and patience to 
achieve, with multiple CADs and hand trials needed to make 
sure the finished carpet reflected the identity of Signature 
Flight Support and provided a luxurious and welcoming 
atmosphere demanded by the operator’s high-wealth clients. 
Woven axminster was selected in a nine-row construction to 
deliver appearance retention and a quality expected by the 
international clientele, while still falling within a commercially 
viable budget. Susan Whittle, noted:

Featuring 80% British wool and 20% nylon, the carpets were 
woven in Wiltshire, bringing the quality and attention-to-detail 
of British manufacturing that makes Wilton Carpets one of 
the country’s most highly-regarded names in carpet for the 
hospitality sector.

“Finding the right calibre of suppliers was key to 
the project’s success as we needed to specify 
high-quality, luxury products that would reflect the 
tastes and expectations of Signature Flight Support’s 
discerning clients. We worked closely with trusted 
suppliers, including Wilton Carpets, to design 
bespoke one-off pieces for the interior and we are 
delighted with the finished result.”

For more information on our ranges, collections and 
colour palettes, please visit our website: 
www.wiltoncarpets.com
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